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Appendix C.--Summary of Customer Survey Responses

DATA ON CUSTOMERS THAT RESPONDED TO SURVEY:

total number of number of
Affiliation number managers technical p&resource man operator
---------------------------------------------------------------------------------------------------------------------------------------
 federal 25 5 17 7 8
 state 19 5 9 9 2
 county 16 3 9 3 1
 municipality 5 2 1 3 1
 tribe 5 0 1 2 0
 utility 7 4 1 1 3
 consultant 34 6 22 20 1
 other 5 1 4 2 1
 combination 0 - - - -

            Function number
       ----------------------------------------------------------------------
        planning and resource management 47
        making regulations 0
        enforcing regulations 3
        research 5
        operations 17
        other 0
        combination 44

           Duties number
       ----------------------------------------------------------------------
        managerial 26
        technical 64
        other 0
        combination 26

    Are you currently Have you used
    using USGS services? number USGS matching funds? number
    --------------------------------------------- ------------------------------------------------
       yes 102 yes 34
       no 13 no 63
       don't know 1 don't know 19

Group number
----------------------------------------------------------------------------
All 116
Paying customers 82 -- all but consultants
Local govt 47 -- state, county, municipality, utility
Federal 25
State 19
County 16
Consultant 34
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VALUES IN FOLLOWING TABLE ARE PERCENTAGE OF CUSTOMERS THAT AGREED (4)
OR STRONGLY AGREED (5) WITH THE STATEMENT

--  n < 7
*   n is 7 to 9
+   > 50 percent of responses are strongly agree (5)
-   > 10 percent of responses are disagree (2) or strongly disagree (1)

------------------------------------------------------------------------------
                                                        Group
                                        --------------------------------------

Pay- Lo- Con-
 Ques ing cal Fed- Coun- sul-
 no.      Question All cust govt eral State ty tant
------------------------------------------------------------------------------------------------------------------------------------------

  1   WA DISTRICT IS IMPT RESOURCE 88+ 89+ 91+ 83+ 95+ 100 88

  2   STAFF IS CORDIAL AND 88+ 90+ 94+ 88+ 100+ 94 84
       PROFESSIONAL
------------------------------------------------------------------------------------------------------------------------------------------

  3   OUR RESPONSES TO YOUR REQUESTS FOR THE FOLLOWING AVAILABLE INFO --

  3a1 - met tech needs for SW data 90 97+ 97+ 95+ 100+ 89* 75

  3a2 - SW data delivered timely 82 86+ 83 88+ 91+ 70 78

  3b1 - met tech needs for GW data 82 83+ 83+ 75* 88+* 86* 79

  3b2 - GW data delivered timely 74- 67- 69- 50-* 57-* -- 84

  3c1 - met tech needs for QW data 80 87 87 91 100+* -- 70

  3c2 - QW data delivered timely 80 72- 64 80- -- -- 89

  3d1 - met tech needs for 91 90+ 88 95+ 88 100 92
          published reports
  3d2 - pub reports delivered timely 69- 65- 62- 67- 57 70- 79

  3e1 - met tech needs for 84 89 89 90+ 100+ 89* 70
          tech assistance
  3e2 - tech assistance delivered 76 73 73 67- 73+ 78* 84+
          timely
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                                                        Group
                                        --------------------------------------

Pay- Lo- Con-
 Ques ing cal Fed- Coun- sul-
 no.      Question All cust govt eral State ty tant
------------------------------------------------------------------------------------------------------------------------------------------

 3f1 - met tech needs for 77 82 80 86* 89+* -- --
          GIS products

  3f2 - GIS products delivered timely 65 63 62 -- 57-* -- --

  3g1 - met tech needs for 95+ 95+ 95+ 93+ 100+* 86* --
          real-time data
  3g2 - real-time data delivered 90+ 89+ 95 79+- -- 86* --
          timely
--------------------------------------------------------------------------------

  4   WE SOLICIT YOUR INPUT AND UNDERSTAND YOUR NEEDS FOR --

  4a  - data collection 64- 74- 74- 75- 86 71 36-

  4b  - interpretive studies 56- 68- 68- 67 79 70 26-
--------------------------------------------------------------------------------

  5   YOUR NEEDS ARE ADDRESSED IN PROPOSALS FOR --

  5a  - data collection 61- 69 70 68- 64 70 31-

  5b  - interpretive studies 56- 67 74 62 82 75* 17-
--------------------------------------------------------------------------------

  6   DURING ONGOING PROGRAMS, WE HAVE ADAPTED TO YOUR CHANGING NEEDS FOR --

  6a  - data collection 70- 70- 71- 63- 62-* 73 69-

  6b  - interpretive studies 61- 68 67 69 71-* 56* 42-
--------------------------------------------------------------------------------

  7   DATA COLLECTED BY US ARE --

  7a1 - high quality SW 93+ 96+ 94+ 100+ 100+ 91 84

  7a2 - high quality GW 82 86+ 86+ 86+* 89+* 88* 75
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                                                        Group
                                        --------------------------------------

Pay- Lo- Con-
 Ques ing cal Fed- Coun- sul-
 no.      Question All cust govt eral State ty tant
-----------------------------------------------------------------------------------------------------------------------------------------

  7   DATA COLLECTED BY US ARE  --  (cont’d)

 7a3 - high quality QW 86+ 89+ 87+ 100+* 100+* -- 82

  7b1 - legally defensible SW 94+ 94+ 91+ 100+ 100* 86+* 95

  7b2 - legally defensible GW 79 76 71 -- -- -- 82

  7b3 - legally defensible QW 79- 76+ 80+ -- -- -- 82-

  7c1 - appropriate for needs SW 86+ 93+ 91+ 95+ 100 82 71

  7c2 - appropriate for needs GW 73 77 76 75-* 89* 75* 67

  7c3 - appropriate for needs QW 74 76 69 90+ 75* -- 71

  7d1 - timely SW 81 85+ 80 88+ 92 67* 72-

  7d2 - timely GW 59- 62- 61- 57* 56-* -- 53-

  7d3 - timely QW 68 65 62- 70 57-* -- 71-
--------------------------------------------------------------------------------

  8   IT IS IMPORTANT THAT DATA WE HAVE COLLECTED ARE --

  8a1 - quality assured and published 84+ 85+ 90 72+ 100* 70+ 81+
          SW
  8a2 - qa'd and published GW 75 71 86 55- 91 -- 82

  8a3 - qa'd and published QW 71 70 80 62+- 91 58* 74

  8b1 - qa'd and stored in computer SW 93+ 91+ 94+ 88+ 93+ 100+ 96+

  8b2 - qa'd and stored in computer GW 84+ 83+ 88+ 80 83+ 100+* 84+

  8b3 - qa'd and stored in computer QW 87+ 85+ 88+ 92+ 92+ 89+* 90+

  8b3 - qa'd and stored in computer QW 87+ 85+ 88+ 92+ 92+ 89+* 90+
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                                                        Group
                                        --------------------------------------

Pay- Lo- Con-
 Ques ing cal Fed- Coun- sul-
 no.      Question All cust govt eral State ty tant
-----------------------------------------------------------------------------------------------------------------------------------------

  8   IT IS IMPORTANT THAT DATA WE HAVE COLLECTED ARE  --  (cont’d)

  8c1 - available in real-time SW 69+ 75+ 72+ 84+- 73+ 67 52-

  8c2 - available in real-time GW 36- 39- 41- 44-* 50- 38-* 29-

  8c3 - available in real-time QW 41- 31- 32- 64- 43-* 25-* 40-
--------------------------------------------------------------------------------

  9   WA DISTRICT PUBLISHED PRODUCTS ARE --

  9a1 - thorough interp reports 88 93 93 93 100+ 90 76

  9a2 - thorough fact sheets 84 94 95 88+* 100* 100* 58

  9a3 - thorough annual data rept 93 95+ 95 100+ 100* 100* 88

  9b1 - tech sound interp reports 90 92 86 100 93+ 80 86

  9b2 - tech sound fact sheets 86 97+ 95 100+* 100+* 100* 58

  9b3 - tech sound annual data rept 93+ 92+ 91 100+ 89* 100* 94

  9c1 - appropriate length interp 82 80 81 79 83+ 100 86
          reports
  9c2 - appropriate length fact 82 86 83 100+* 88* 100* 73
          sheets
  9c3 - appropriate length annual 85 89 86 90+ 88* 100* 76
          data report

  9d1 - understandable interp reports 90 89 89 86 93 100 91

  9d2 - understandable fact sheets 86 94 89 100+* 89* 100* 67

  9d3 - understandable annual 91 92 91 100+ 89* 100* 88
          data report

  9e1 - timely interp reports 43- 45- 38- 57- 31- 33-* 38-

  9e2 - timely fact sheets 57 60 58 71* 33-* 86* 50

  9e3 - timely annual data rept 66 68 59 80 44-* 57* 61-
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                                                       Group
                                        --------------------------------------

Pay- Lo- Con-
 Ques ing cal Fed- Coun- sul-
 no.      Question All cust govt eral State ty tant
-----------------------------------------------------------------------------------------------------------------------------------------

 10   USEFUL FORMATS FOR OUR PUBLISHED PRODUCTS ARE --

 10a1 - printed interp reports 92+ 92+ 95+ 88+ 100+ 100+ 93+

 10a2 - printed fact sheets 84+ 84+ 86+ 87+ 93+ 82+ 84+

 10a3 - printed annual data report 92+ 90+ 95+ 73+- 100+ 82+ 95+

 10b1 - CD-ROM interp reports 67- 69 65 77 77 45- 64-

 10b2 - CD-ROM fact sheets 59- 59- 54- 75 55- 36- 59-

 10b3 - CD-ROM annual data report 71 73 69 83 83 58 65-

 10c1 - floppy disk interp reports 67- 67 62 73 71 40- 65-

 10c2 - flpy disk fact sheets 62- 64- 59- 69 67- 30- 56-

 10c3 - flpy disk annual data report 67- 63- 56- 70 77 36- 76-

 10d1 - internet interp reports 76 73 76 67+ 80 60 83-

 10d2 - internet fact sheets 70 72 70 77+ 79 56-* 65-

 10d3 - internet annual data report 77+ 77+ 76+ 77+ 80+ 60 79-
--------------------------------------------------------------------------------

 11   COSTS OF OUR PRODUCTS AND SERVICES ARE REASONABLE FOR --

 11a  - SW data 57- 48- 44- 64- -- -- 78-

 11b  - GW data 70 55- 50- 71-* -- -- 100

 11c  - QW data 63 54- 50- 62-* -- 62-* 82

 11d  - real-time data 78- 77- 81 75- 100* -- --

 11e  - interpretive SW studies 59- 48- 46- 62-* -- -- 82

 11f  - interpretive GW studies 55 43- 36 56-* -- -- 75
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                                                        Group
                                        --------------------------------------

Pay- Lo- Con-
 Ques ing cal Fed- Coun- sul-
 no.      Question All cust govt eral State ty tant
-----------------------------------------------------------------------------------------------------------------------------------------

 11   COSTS OF OUR PRODUCTS AND SERVICES ARE REASONABLE FOR -- (cont’d)

11g  - interpretive QW studies 67 55- 44 75-* -- -- 90

 11h  - interpretive multidis- 62 46 29* -- -- -- 88*
          cipline studies

 11i  - overall products and services 64- 55- 60 50- -- 56-* 88
--------------------------------------------------------------------------------

 12   OUR SCIENTIFIC AND TECHNICAL EXPERTISE MEETS YOUR NEEDS FOR --

 12a  - SW quantity 92+ 95+ 97+ 89+ 100 100+* 84

 12b  - SW quality 84+ 89+ 91+ 88+ 92 -- 73

 12c  - SW modeling 80 87+ 90+ 86+-* 90 100+* 67

 12d  - GW quantity 78 82+ 86+ -- 89* 89+* 71-

 12e  - GW quality 77 79 84 62* 88* 89+* 75-

 12f  - GW modeling 62 75 76 -- 75-* 88* 44

 12g  - Sediment quantity 70 70 67* 75* -- -- 70

 12h  - Sediment quality 69- 65 56-* 75* -- -- 78-*

 12i  - Sediment modeling 54- 47- 56-* -- -- -- 67-*

 12j  - Soil science 50- 56* -- -- -- -- 43-*

 12k  - Oceanography 20- -- -- -- -- -- --

 12l  - Snow and ice 65 67 50 -- -- -- --

 12m  - Climatology 65 75 62* -- -- -- 55
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                                                       Group
                                        --------------------------------------

Pay- Lo- Con-
 Ques ing cal Fed- Coun- sul-
 no.      Question All cust govt eral State ty tant
-----------------------------------------------------------------------------------------------------------------------------------------
12   OUR SCIENTIFIC AND TECHNICAL EXPERTISE MEETS YOUR NEEDS FOR -- (cont’d)

 12n  - Aquatic biology 25- 38-* -- -- -- -- --

 12o  - Limnology 36- -- -- -- -- -- --

 12p  - Wetlands 33- 43* -- -- -- -- 25-*

 12q  - Estuaries 40- -- -- -- -- -- --

 12r  - Water use 60 74 69 --  -- -- 37-

 12s  - GIS 62 67 79 -- 71* -- --

 12t  - Real-time data 69 72 80 58- 100* 57*   --

 12u  - Computer services 48- 50- 56-* 50-* -- -- 43-*

 12v  - Educational services 50 64 -- -- -- -- --
--------------------------------------------------------------------------------

 13   WE CAN EFFECTIVELY INFORM YOU OF OUR PRODUCTS AND SERVICES THROUGH --

 13a  - mail 90+ 85+ 80+ 89+ 83+ 85+ 100+

 13b  - electronic mail 65 74+ 79 68+ 86 78* 46-

 13c  - internet 66 70 88+ 33- 93+ 100+ 60-

 13d  - meetings and conferences 63- 65- 65- 62 88 54- 58-

 13e  - open houses 37- 37- 50- 11-* 56- 67 38-

--------------------------------------------------------------------------------

 17   OVERALL IMPRESSION OF OUR 87 87 91 80+ 94 93 87
       PERFORMANCE

--------------------------------------------------------------------------------
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